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ABSTRACT

Stress has become very common due to dynamic daci@rs and the changing needs of life styless Hn
adaptive reaction of human being to an outwardasin which would lead to physical, mental and bétaral changes.
Stress can make a person productive and consteyetiven it is identified and well managed. The watréss is found in
all professions. More so in Medical professionabge are highly stressed. The focus of this papéo istudy the stress
level among private hospital employees and thepirgpstrategies. The sources of job stress that baen investigated in
this study include role ambiguity, role conflicbj complexity, task variety and management rolesufvey has been
studied about 90 employees in private hospitalsy ete working in and around Vaniyambadi town, ledain Vellore
district, Tamil Nadu. Some of the stress copingtetyies identified by this study includes stressagament programs,
physical activities planned in job design, life lstymodification programs, finding triggers and st@rs, supportive

organization culture, stress counseling prograndsspiritual programs.
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INTRODUCTION

Work is the major activity of our life which causa great deal of stress. Due to competitive glabakt of the
people like to spend an available time for theiriea development, that intention forces them iialb stressful situation.
Usually people are more worried about to balangegsonal and official life because, the outcombaih lives produces
stress repeatedly in most of the time. Stress neayeferred to as an unpleasant state of emotiamilpaysiological
arousal that people experience in situations tiay perceive as dangerous or threatening to thelirheing. The word
stress means different things to different peoptame people define stress as events or situatiacause them to feel
tension, pressure, or negative emotion such aggnand anger. Others view stress as a resporibede situations. This
response includes physiological changes such asased heart rate, muscle pain and emotional amavlmural changes.
Stress can cause acute psychological, behaviooaraphysical reactions that can eventually lead llime$s such as

depression and coronary heart diseases.

Job stress can come from work environment, suclhicsk overload, poor interpersonal relations angspial
working conditions, as well as job-related factike discrimination, lack of opportunity for advaeroent and boredom.
Both men and women face many of these stressorsydrking women face unique difficulties that caause additional

stress. Sex discrimination and the pressure of aunt work and family create particular stress oarking women.
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Nowadays, work stress is the fastest growing cadfissbsence from work. Therefore, managements efyev
private and public organization or institution stlibaonsider job stress as a serious problem andrthest take measures
to prevent employees from suffering from stressiiagi from their work. This study made an attempknow the stress

level and coping techniques followed by privatefitad employees in Vaniyambadi town.

The reason for selecting Vaniyambadi as a studg & that, leather tannery is a major industryhed town.
The tanneries were under pressure because of angosetal crackdown on tanneries which did not heffeuent
treatment facilities and hence, caused water potiutin such situation many people in Vaniyambaéiravaffected by
different illnesses. So the Government and manyageihospitals are handling many patients every @hg job of every

employee in hospitals of this area was under stnessrtain cases.
STATEMENT OF THE PROBLEM

Depression and hypertension are major problenadl totuman beings. The reason is physical as wethastal
strain in their work place. Strain creates stregmeeially to working people, but this strain iglditheavy in the field of
medical profession since they deal with differeygess of patients and their diseases. The People amovorking in
hospital should have tolerance and be service rdifde practically that does not happen for which téasons may be
infinite. But one of the reasons is work stress.ttf@oresearchers have the intention to know theéss level, its causes

and also the coping techniques followed, by theleypges.
OBJECTIVES

The primary objective of the study is to know tteuses and the level of job stress among the prhaseital
employees. The secondary objective of the rese&@dh: know the attribute of stress and the meamasithat are being

used to cope up with stress.
Need for the Study

In the present scenario, employees often get distlafrom their work due to various reasons and afine
main reasons is work stress. Due to heavy strese sif the employees are take extreme decisionsslikeide, and
become addicted to wrong habits. In order to hegise type of people especially the medical fielghleyees, this study

will help to prevent and also will give some copstgategies to those who are in heavy job stress.
Scope of the Study

In this study, the researchers like to analyzedhuses of stress and suggest the employees nimomes the

same through some coping mechanisms.
«  This study will be useful to find out the problenfgob stress in the present and future scenarios.
«  This study will be useful to find out the weakeeaof the employees regarding stress.
Limitations
e The researchers have chosen only 90 respondentid@tudy due to time constraint.

e The researchers have adopted only convenient sagnpiis it is not possible to gather all

respondents from the hospital.
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e The researchers have conducted their study wittheiimit of Vaniyambadi town.

e The validity of the conclusion depends upon theestyrand sincerity with which the data has beenrigeal

by the respondents.
LITERATURE REVIEW

Dubrin (1984) has studied that there are certain signs and syngptoat reflect the existence of stress. Relevant
literature classifies stress symptoms into phygjiaial, emotional and behavioural. Physiological ptoms include the
increase in blood pressure, breathing rate, hesat tate and sweating. Yet, if stress is not hahdiea positive way,
certain unpleasant and dangerous results sucheaisdtiacks, increased cholesterol level, and siloexry appear. The most
common emotional symptoms are anxiety, tensiondeqtession, lack of interest, hopeless feeling, taleaxhaustion,
and low self-confidence. If stress level incredsss job satisfaction is expected. Among the mostraon work-related
behavioural symptoms include decreased performaaiosenteeism, difficulties in concentration and cmmication,

higher alcohol and drug abuse, irresponsible bel@énd higher rate of smoking.

According toCaplan R.P (1994), “A study on stress, Anxiety andepression in Hospital consultant’s Global
Hospital pvt Ltd in Chennai” has researched and found that health sector faesdlyilarge amount of stress. Stress
among doctors is high and most of the medical g=ifas also are suffering from increased stredsthiguattention has

been focused mainly on junior doctors and theiessive hours of work.

Khuwaja Ali Khal et al (2002) in this study“A study on stress and its effects of job satisfaixin services
Hospital, Lahore” have highlighted thastress is basically a mental strain from the irgkr external stimulus that
refrains a person from responding towards its emiitent in a normal manner. These stress levelsbeaimternal or

external for doctors, from their personal livepoofessional lives.
Nature and Definition of Stress

Morgan, (1994)has stated that however, it is true that not afisstis negative distress; there is also a positive
side of stress (eu stress). Therefore, there igamonable degree of stress, which motivates soroplgpéo high
performance, and there is also too much stresshwd@iases low performance. However, there is natsito without some

stress.

Ramirez et al., (1996)in their study has stated that literature inclubdaadreds of stress definitions, most of
which involve complex interactions between one’skvenvironments. Therefore, stress refers to theason at which a
person’s skills and abilities do not match with Werk demands and requirements, and when the eeplkyneeds are not

fulfilled by the job environment.

Golubic et al (2009)have identified the most severe work-related strssamong 1086 university hospital nurses
in Croatia. Organisation of work and financial issupublic criticism and hazards at workplace aeasuared by the

Occupational Stress Assessment Questionnaire (OSAQ)

Kamal et al (2012)have aimed to determine the occupational stresstarabssociation with job satisfaction in
Taif public hospitals in Saudi Arabia. A descrigtigross sectional study was conducted on a samfilé8nurses using
ENSS. The results indicated that the most stressfinscale was “Dealing with patients and their feesii followed by
Workload".
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METHODOLOGY

Researchers have adopted descriptive method forakearch because this design would help to getaimplete
picture of characteristics of a particular indivaédlor group. Primary data was collected by theaeseers with the help of
a structured questionnaire. The sample unit of mheearch was private hospital employees who arekimgprin
Vaniyambadi town. Total sample size of the study WA private hospital employees working in différaospitals in
Vaniyambadi town. The researchers used convengnpkng method for this study. The researchers kave pre test in
15 respondents from 3 different hospitals. Theabdlity of the pre test was found that the Cronbalgfha value is more

than 0.709 by using SPSS. The necessary secondi@ydre used to strengthen the effectivenessakgearch.
ANALYSIS OF DATA

The researcher uses the tool “Percentage Analfmighis study to provide a scientific and matheatsolution

to a problem.
DEMOGRAPHICAL ANALYSIS

Table 1: Gender of the Respondents

Gender Frequency Percentage
Male 25 28%
Female 65 72%
Total 90 100%

The above table shows the gender of respondentsngitihhe 90 respondents 72% are Female and 28% ae M

Hence, it is understood from the above table tmatmajority of respondents (i.e.) 72% are Female.

Table 2: Age of the Respondents

Age Frequency Percentage
23-33 52 58%
34-43 32 36%
44-53 6 6%
Total 90 100%

More than half of the respondents belong to the ggmip of 23 to 33 years, and rests i.e., 1/3rdhef
respondents are in the age group between 34 t@d3 wnd few (6%) are in the age group of 44 tgezBs. It is evident
from the above table that the majority of the resfemts (58%) belong to the age group of 23-33, wvtsiche prime group

in the medical field.

Table 3: Marital Status of the Respondents

Marital Status Frequency Percentage
Single 24 27%
Married 66 73%

Total 90 100%

The table clearly states here that more than Halierespondents are married. Only 27% of theaedents are
unmarried. The researchers have found that mapeegle are facing more stress because they arachajabetween the

official work and family responsibilities.
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Table 4: Educational Qualification of the Respondets

Qualification Frequency Percentage
Below SSLC 1 1%
Upto +2 15 17%
Diploma 53 59%
Degree 21 23%
Total 90 100%

263

With regard to the Educational qualification theowa table indicates that 1% of respondents are rutige
category of below SSLC, 17% of respondents arbercategory of upto +2, 59% of the respondentsnattee category of

Diploma, and 23% of respondents are in the categbripegree. Most of the employments in medical fie&s are

occupied by the diploma holders.

Table 5: Designation of the Respondents

Designation Frequency Percentage
Technical & Lab Assistants 14 16%
Doctor 21 23%
Nurse 55 61%

Total 90 100%

The above table shows that 16% of the respondeatteahnical and lab assistants and 23% of theonelgmts

are doctors and 61% of respondents are nursese$harchers have found that the role of nursesriswital. Hence, they

are more in number in the hospitals.

Table 6: Monthly Income of the Respondents

Monthly Income Frequency Percentage
Below 10000 70 78%
10001-20000 4 4%
20001-30000 11 12%
30001-40000 5 6%

Total 90 100%

The above table reveals that only 6% of the respotst monthly salary is more than 30000. Nearly"3s#the

respondents’ monthly salary is less than 10000.okitgj of the respondents’ salary is very low. Th&uses very high

stress among them.
Table 7: Job Nature

Job Nature Frequency Percentage
Permanent 80 89%
Temporary 10 11%

Total 90 100%

The above analysis shows that 89% of the resposidpit mode is permanent. Rest of the respondengs a

working temporarily. But both the permanent andgerary employees experience stress very often.
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STRESS CREATING ATTRIBUTES

Table 8: Very Long Working Hours

Stress Level Frequency Percentage
A lot 18 20%
Quite a bit 51 57%

A little 16 18%
Not at all 5 5%
Total 90 100%

The above table shows that more than 50% of thgorekents have “quite a bit” of stress because of lang
working hours. 20% of the respondents feel stréstot” and 18% have “A little” and only few have ‘tNstress at all”

even during long working hours. Major finding frahre above table is that long working hours causeeratress.

Table 9: Poor Salary

Stress Level Frequency Percentage

A lot 39 44%

Quite a bit 36 40%

A little 12 13%

Not at all 3 3%
Total 90 100%

Salary plays a vital role in every organisationeTdbove table shows that 44% of respondents have sti@ss

due to poor salary. This is because all privatepitals cannot offer reasonable salary to their eyg#s. 40% of the

respondents have quite a bit of stress.

Table 10: Job Insecurity

Stress Level Frequency Percentage
A lot 12 13%
Quite a bit 44 49%

A little 29 32%

Not at all 5 6%

Total 90 100%

The above table shows that 49% of the respondeptgyliite a bit of stress due to job insecurity?o3teel “A
little” stress and 13% have “A lot” and 6% do nai/h stress at all. Hence it is understood that rityajof the respondents

feel “quite a bit” of stress due to insecurity reir job.

Table 11: Frequent Night Duty

Stress Level Frequency Percentage
A lot 27 30%
Quite a hit 25 28%
A little 25 28%
Not at all 13 14%
Total 90 100%

The above information clearly shows that more thalf of the respondents are affected by stressusecaf

frequent night duty. Only 14% of the respondenésrat stressed at all by frequent night duty. Tésearchers found that

frequent night duty creates more stress amongrtipdogees.
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Table 12: Unfriendly Relationship with Colleagues ad Co-Workers

Stress Level Frequency Percentage
A lot 6 7%
Quite a bit 27 30%
A little 40 44%
Not at all 17 19%
Total 90 100%

Good Relationship between the colleagues will erealways a supportive attitude in any institution o
organization. The above table just 7% of the redpats are suffering from stress “A lot”. 30% of ttespondents have
quite a bit of stress, 44% of the respondents Havéttle” and 19% are not suffering from stress at. Hence it is

understood that the respondents suffer from moesstdue to unfriendly relationships with colleagyaad co-workers.

Table 13: Lack of Incentives for Overtime

Stress Level Frequency Percentage
A lot 34 38%
Quite a bit 26 29%
A little 25 28%
Not at all 5 5%
Total 90 100%

The above table shows that majority of the respotadé38%) were stressed due to lack of incentieegHeir

overtime work. 5% of the respondents were not séegven for working overtime, without any monetaepefit.

Table 14: Handling a Large Number of Patients Alone

Stress Level Frequency Percentage
A lot 6 7%
Quite a bit 35 39%
A little 38 42%
Not at all 11 12%
Total 90 100%

Lacking just allocation of work makes the workeeelf over burdened in their work. That too in haapit
handling number of patients alone is very difficlhe above table it shows that more thal®8Bthe respondents feel
stressed at “A little”. Just 7% of the respondesuffer from lot of stress. Hence, it is understdbat majority of the

respondents feel a little stressed due to hantfirgg number of patients.

Table 15: Hospital Environment & Working Condition

Stress Level Frequency Percentage
A lot 2 2%
Quite a bit 25 28%
A little 38 42%
Not at all 25 28%
Total 90 100%

Good environment with hygienic atmosphere naturelbates a pleasant feeling in the minds of patiastwell
as workers. In above table it is shown that moentt/4" of the respondents had a little level of stressnd#, it is
understood that just 2% of the respondents feltamfort due to lack of good environment and workawgditions. So

they had more stress.
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Stress Level Frequency Percentage
A lot 2 2%
Quite a bit 17 19%
A little 30 33%
Not at all 41 46%
Total 90 100%

Normally, clarity is an essential part for studyigd working people to accomplish their duty wetewthere is
clarity in the work, it will be very easy to do. g the above table shows that majority (46%) efréspondents had clear

cut idea of their work. So the level of stresslsaery low.

Table 17: Imbalance in between Family Life and Work

Stress Level Frequency Percentage
A lot 21 23%
Quite a bit 43 48%
A little 24 27%
Not at all 2 2%
Total 90 100%

Basically working persons need to balance betwdenfamily life and the work. Based on the work, the
balancing mode differs. Hard working persons haeeenpressure, so it is difficult to balance betwdenfamily life and
the personal life. Hospital workers also face thgpes of problems. Here, the above table showtsntioae than 1/8 of

the respondents have high level of stress, dumlalance between personal, family life and the work

Table 18: Handling Patients after the Normal Working Hours

Stress Level Frequency Percentage
A lot 13 14%
Quite a bit 45 50%
A little 26 29%
Not at all 6 7%
Total 90 100%

In order to take care of every patient, the privaispital workers are taking care of patients eafter the normal
working hour, but this happens only in some critgituations. Here, the above table shows thatdfalfie respondents are

suffering from stress because they are obligedhbly profession to handle patients after the nommaking hours.
Coping Mechanism

Table 19: Switchover to Another Hospital

Statement Frequency Percentage
| always do this 5 6%
| sometimes do this 35 39%
| never do 50 55%
Total 90 100%

Nowadays alternatives are more in number. If a eoik dissatisfied a little in his/her job in priganstitution or
organisation, he/she immediately switches ovemoather job in any institution or organisation.tBuis rare in medical
field. Hence, the above table shows that half efréspondents never leave the job for another3B% have done this

sometimes, due to some stress that they experiémebéir professional life.
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Table 20: Sharing Official Problem with Family Members

Statement Frequency Percentage
| never do 10 11%
| sometimes do thig| 37 41%
| always do this 43 48%
Total 90 100%

Discussing and sharing of problems with family mensbwill reduce pressure and tension. Here, thie &inws
that majority (48%) of the respondents always shargy job related issues with their family membarsich has reduced

their level of stress. More than T/8f the respondents seldom shared their job relages with their family members.

Table 21: Building up Satisfactory Relationship wih Superiors

Statement Frequency Percentage
| never do 7 8%
| sometimes do this 49 54%
| always do this 34 38%
Total 90 100%

A good relationship with the superiors will be @afr support for the workers to feel peaceful toagaish their
work. But, maintaining good relationship with supes is very difficult. Hence, it is understood rinche above table that
more than half of the respondents were able tallupl satisfactory relationship with their superisesnetimes only. And

more than 1/8 of the respondents have always built up satisfgelationship with their superiors.

Table 22: Compartmentalize Official Work and Home Life

Statement Frequency Percentage
| never do 5 6%
| sometimes do thig 47 52%
| always do this 38 42%
Total 90 100%

Compartmentalizing work and home life will redube tstress. The above table shows that more thafle
respondents were doing this sometimes and 42% eofréabpondents were balancing between work and medrdide
always. But 6% of the respondents were unable fEnba between their work and home life due to wodd and family

pressure.

Table 23: Turn To Prayer or Spiritual Thoughts

Statement Frequency Percentage
| never do 7 8%
| sometimes do this 31 34%
| always do this 52 58%
Total 90 100%

Having faith on spiritual thoughts and prayers wiling peace and relief from stress. Here, theetabbws that
more than half of the respondents turned to pragerfollow spiritual thoughts to reduce their streevel. More than 1/3

of the respondents are doing this sometimes.
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Table 24: Tranquilizers / Stress Relief Medicines

Statement Frequency Percentage
| always do this 12 13%
| sometimes do thig 54 60%
| never do 24 27%
Total 90 100%

Nowadays, taking stress relief medicines to redioess level is very common. But it is very dangsrto the
health of the person, for example taking sleepatiets, consuming alcohol, drug etc. Here, the alialle shows that
more than half of the respondents were taking streef medicines sometimes and 27% of the respunbave never
done this. Hence, it is understood that to corroto forget the feeling of stress, the majoritytloé respondents were

taking medicines.

Table 25: Create Patient Friendly Situation

Statement Frequency Percentage
| never do 7 8%
| sometimes do this 39 43%
| always do this 44 49%
Total 90 100%

Friendly approach towards patients will give immehgppiness to the patients as well as the caee. Bhtients
need peace, happiness and confidence to improvehthalth. It is possible only if the hospital werk take care of the
patients like a friend which will also reduces #ieess of care taking persons i.e. workers in ltalspiHence, the above
table shows that majority (49%) of the respondevese trying to bring down their stress level throygptient friendly

situation.

Table 26: Patient Happiness

Statement Frequency Percentage
| never do 4 4%
| sometimes do this 40 45%
| always do this 46 51%
Total 90 100%

A genuine and polite worker in a hospital will tz@nly make their patients happy. Such type of @eatity will
get stress relief by making their patients hapgheylwill treat their patients in a friendly way agibe confidence to their
patients. Hence, the above table shows that mane lialf of the respondents get stress relief byimgatheir patients

happy. 45% of the respondents have done this someti

MAJOR FINDINGS
» Nearly half (44%) of the respondents were in tlagesof great stress due to poor salary.
* Nearly one third (30%) of the respondents werdrigss due to frequent night duty.

* Nearly half (44%) of the respondents had a litttess due to unfriendly relationship with colleagwsnd co-

workers.

«  More than 1/% of the respondents had lot of stress due to laakcentives for their overtime work.
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«  More than 1/% of the respondents had high level stress due balance between work and family life.

» Most (48%) of the respondents discuss and shatdggms with their family members to feel relaxednfretress.
* More than half of the respondents turn to prayespintual thoughts to relax themselves from hestvgss.

» Most of the respondents were taking stress reledinines sometimes for relaxation.

* Majority (51%) of the respondents tried to get gattisfaction by making the patients happy.

SUGGESTIONS

» Hospitals need to evaluate and understand andl thii employees’ expectations in reference towhek load

and stress, for the better accomplishment of therk.

e The management should solve the problems of thdogregs in the beginning stage itself and adheravtid

problems between them and the employees.
CONCLUSIONS

This research work certainly will help to understatihe level of job stress of the employees working
PrivateHospitals in Vaniyambadi. It also helps twow the dissatisfaction of the employees at variewels and for
various reasons which are the causes of stresscialp in medical field. The researchers were ablbring out the main
findings that may help the managements to know dhferent causes and the levels of job stress dmd the
environmental factors and physical and psycholdglanges related to stress among the private tadsgimployees. The
researchers would like to conclude that having dbrework with lot of satisfaction and hope brotught the Findings
and Suggestions which would help the private hakpito know the symptoms of stress and find ways means to
prevent it. And also it will be of great help tetlanagement to adopt stress management prograamshéschniques, in

order to help the employees for the better accahpient of the job.
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